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Agenda  

Theme  
While climate change is a major global concern, many citizens believe that they are not able to 
contribute to its mitigation, or, worse, that the climate agenda is a matter of a closed political and 
technical constituency they don’t belong to. How can citizens, customers be empowered and par-
ticipate in the mitigation of climate change? What incentives are needed, what communication 
tools, what information as to curb the trend? Are citizens aware, and have the technical means to 
see their individual carbon footprint? How can customers drive the agenda and make a difference? 
This session presents climate tools and concrete examples for engagement. BEUC, the European 
Consumer Organisation, highlights the need for customer awareness and participation in the climate 
change agenda; start-ups like Tomorrow seek to enable customers to monitor their carbon footprint; 
IRENA advocates the development of Renewables at global scale, what is in for the customer in their 
agenda?; WindEurope looks at the wind as the driving force in the clean energy transformation; 
ENTSO-E, the association of European power networks, will address the contribution of networks in 
offsetting climate change. What partner ecosystem is needed to achieve large-scale commitment.



AC TIVE  CUSTOMER ENABLING COP 23
COP 23 SIDE-EVENT

17 November 11:30 – 13:00
Bonn Zone, meeting room 11

Dr. Susanne Nies
Corporate Affairs Manager at ENTSO-E

Head of the Corporate Affairs Section of the ENTSO-E since 2015, Susanne has a long track of academic publication on energy, 
international relations and Eastern Europe, affiliation to research and lecturing, as well as consulting. Before ENTSO-E, Susanne 
was head of the Energy Policy and Power Generation Department and later Head of Unit Distribution System Operators with 
EURELECTRIC.

Giles Dickson
CEO of WindEurope

Giles Dickson is the CEO of WindEurope since 2015. Before joining WindEurope, he was Vice President of Global Public Affairs 
at Alstom and a civil servant in the UK government for over 15 years. Giles Dickson has substantial experience and knowledge 
of European energy and climate policies, having led negotiations on environment at the UK Permanent Representation in Brus-
sels and having overseen Alstom’s engagement on these issues with governments worldwide.

Olivier Corradi
Founder of Tomorrow

Olivier Corradi is a Data Scientist, Software Engineer and founder of Tomorrow (tmrow.com).
He’s working on using AI and Data Science to find scalable solutions to climate challenges and put us on a path to a sustainable 
future. He was previously heading data science and engineering at AI start-up Snips after working at Google and IBM Research.

Mercè Almuni
Renewable Energy Project Officer at BEUC

Merce Almuni has worked at BEUC, The European Consumer Organisation since 2017 and is currently leading BEUC’s work in the 
renewable energy area and participating in the cross-European project CLEAR 2.0 to enable consumers to learn about, engage 
with and adopt renewable energy technologies. Prior to joining BEUC, Merce worked as a Senior Economist at Ofgem focusing on 
enforcement and the retail energy markets. She also held positions with the European Bank of Reconstruction and Development 
and Total. 

Dolf Gielen
Director of the IRENA Innovation and Technology Centre

Dolf Gielen oversees IRENA’s work on advising member countries in technology status and roadmaps, energy planning, cost and 
markets and innovation policy frameworks. Before joining IRENA, Dolf Gielen was Chief of the Energy Efficiency and Policy Unit at 
the United Nations Industrial Development Organization (UNIDO). Previously, he was a Senior Energy Technology Policy Analyst 
at the International Energy Agency. He was on a Fellowship with NIES Tsukuba Japan, from 2000 to 2002.

Bente Hagem
Executive Vice-President of Statnett & Chair of the Board at ENTSO-E

Bente Hagem is Executive Vice-President in Statnett SF responsible for European Affairs, and Chair of the Board of ENTSO-E. Until 
2014 she was head of Commercial Division in Statnett, responsible for market design, customer satisfaction and settlement of 
grid services and wholesale market. She has been active in Nordic and European TSO cooperations since 2001, and was Co-Chair 
of the North West and South West  European Market Coupling Project when the coupling was realized.
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